
Arrival
4:00 - 6:00 pm

7:00 - 9:00 pm

7:30 - 8:30 am
8:30 - 9:00 am

10:15 - 10:45 am
Online Forms: Moving to 
National Forms and Targeting 
High Need Areas

The Ten Laws of Legal IT: Why IT 
Projects Fail, and What You Can 
Do About It

Room: Sierra Ballroom II & III Room: Sandia Ballroom I - IV
Mary Neal, Marc Lauritsen, and 

Claudia Johnson
Steven Levy

12 noon - 1:30 pm

Online Forms in Self-Help 
Centers

Desktops in the Clouds - Using 
Virtualization to Extend Client 
Outreach and Protect Data

2010 TIG Grant Evaluation Planning

Room: Sierra Ballroom II & III Room: Sandia Ballroom I - IV Room: Sierra Ballroom I
Harry Jacobs and Claudia 

Johnson
Chuck Mills Bristow Hardin

3:15 - 3:45 pm

LEP and Technology Mixing Private Clouds, the Google 
Cloud, and Virtualization

Room: Sierra Ballroom II & III Room: Sandia Ballroom I - IV

Leah Margulies and Claudia 
Johnson

Chuck Mills, Jeff Hogue

7:00-9:00 pm Dinner on Your Own

9:00 - 10:15 am Opening Plenary: What’s Standing Between Attorneys and Their Clients? It’s About Time

LSC TIG CONFERENCE 2011 Schedule

Tuesday - January 11, 2011

Day 1
Breakfast  (Atrium) and Registration (Convention Registration)

Wednesday - January 12, 2011

Room: Sandia Ballroom I - IV

Welcome / Opening (Room: Sandia Ballroom I - IV)

3:45pm - 5:00pm

2:00pm - 3:15pm

10:45 - 12 noon
Break

Registration (Location: Convention Registration)

Presenter's Dinner  (Location: TBD)

Break

Steven Levy

Lunch (Location: Atrium)



7:30 - 8:30 am
Conversing Online: Using Social 
Media to Engage with Your 
Community

Is It Safe? TIG Grant Evaluation Planning

Room: Sandia Ballroom I - IV Room: Sierra Ballroom II & III Room: Sierra Ballroom I
Kate Bladow and Joyce Raby Donny Carder and James Spencer Bristow Hardin

10:00 - 10:30 am
Managing Your TIG Effectively: 
Grantee Documentation and 
Reporting Requirements

<-- (Joint Session)
<--
<--

Using Technology to Support Pro 
Bono Volunteers: Recruitment, 
Retention and Recognition

Room: Sandia Ballroom I - IV Room: Sierra Ballroom II & III

William Jones and Mike Monahan

11:45 - 1:00 pm

2:00 - 2:15 pm
Developing Partnerships in a 
Digital World

Web Accessibility

Room: Sierra Ballroom II & III Room: Sandia Ballroom I - IV
Greg Trapp and Abhijeet Chavan

3:45 - 4:00 pm
Technology in Support of 
Advanced Advocacy

LawHelp Networking Session and 
DLAW Breakout Session

Online Intake: LSC Policy, 
Compliance Considerations and 

Room: Sierra Ballroom II & III Room: Sierra Ballroom I (LawHelp) ARoom: Sandia Ballroom I - IV
Ed Marks,Craige Harrison           Agave Ballroom (DLAW)

Abhijeet Chavan, Steve Rapp, Mary 
Zimmerman Liz Keith, Travis August

7:00 - 9:00 pm

2:15 - 3:30 pm

4:00 - 5:15pm

TIG Conference Reception (Location: TBD)

Lunch ("Going Forward in 2011" remarks by LSC President Victor Fortuno)
Ignite Plenary Session: Show and Tell of Technology Projects and Ideas

Break

Cheryl Nolan, David de la Tour, and 
Victor Fortuno

Liz Keith, Marc Theriault, Vince 
Morris, and Christine Mandiloff

Day 2 Thursday - January 13, 2011
Breakfast and Self-Represented Litigation Meeting (Atrium)

Break

Room: Sandia Ballroom I - IV

Break

10:30 - 11:45 am

8:45 - 10:00am

1:00 - 2:00pm



7:30 - 8:30 am
SharePoint 2010… Priceless

Rooms: Sierra Ballroom I
Michael Prince

10:00 - 10:15 am

11:00 - 11:15 am

Noon - 1:30 pm

1:30 PM TIG Conference Ends!

Break

Room: TBD

Room: TBD

Ask the Experts11:15 - 12 noon

Lunch (Location: Atrium)

LSC Subgrant/Transfer Rules--Subcontractors, Vendors, 
and Consultants: an Interactive Session

Ask the Experts

Mark Freedman

Day 3 Friday - January 14, 2011
Breakfast (Atrium)

Break

Room: Sierra Ballroom II & III

10:15 - 11:00 am

9:00 - 10:00 am


